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“Your time is limited,

so don’t waste it

living someone else’s life.”

- Steve Jobs

1. MESSAGE BY THE CHAIRPERSON
When the new year dawned on 1 January 2019 it marked the 25th 

anniversary of the Municipal Gratuity Fund, affectionately referred 

to as the MGF; our MGF.  I have been closely involved with the MGF 

for 23 of these 25 years and have gathered many fond memories 

over these years. It is therefore a special privilege for me to be in 

this position to wish all members a prosperous 2019. Yes, we usually 

understand “prosperous” to refer to bags full of money. But no, in 

the first instance I wish you bags full of spiritual wealth. May you 

enjoy real peace with yourself as well as with those close to you 

and may you find personal enrichment and spiritual fulfilment in 

2019. May the bags of money follow there-after. Maybe this rings a 

bell: “But seek first his kingdom and his righteousness, and all these 

things will be given to you as well. Therefore do not worry about 

tomorrow”. 

The purpose of the Annual Report is to reflect on the 

activities of the Fund the past financial year including 

reporting on the investment returns, the financial and 

actuarial position of the Fund and other developments in 

the retirement industry.

The financial year under reporting is the period from 1 July 2017 to 

30 June 2018.  The financial statements and the actuarial valuation 

have been completed and were considered and endorsed by the 

General Committee at its annual meeting held on 30 November 

2018. This annual report contains a summary of events and if 

members would like to have more detailed information they are 

welcome to liaise with the member representatives at the various 

municipalities who attended the annual meeting. Alternatively 

contact the offices of the Fund in Bedfordview and the MGF Team 

will gladly assist.

A comprehensive article is included in this Report regarding the 

investment returns of the 2017/18 financial year as well as for the first 

six months of the 2018/19 financial year. The 2017/18 returns were 

not bad considering the on-going volatility of the stock market. 

The first six month’s return may look gloomy but members should 

not panic and react to short term fluctuations. The Fund went 

through much worse patches before and eventually came out 

unscathed on the other side. Think about 2008 when the JSE All 

Share Index crashed 46% from a dizzy height of 33 000 in May 

2008 to a low of 17 814 in November 2009, having recovered today 

sitting at three times higher at about 54 000. 

Without making any exceptions on the importance of the contents 

of this Annual Report, attention is drawn to the articles about 

the Default Regulations and also the Rationalisation of Municipal 

Retirement Funds.  Another item of interest is the increase in 

funeral benefits with effect from 1 July 2018. Take note also of the 

funeral support service which includes burial repatriation.  There is 

also exciting news about the surplus distribution that you do not 

want to miss.  In fact , don’t skip any article   as each and every topic 

is informative and relevant to all members. Whatever you do, don’t 

miss the competition included herein. Who knows, maybe it’s time 

for your  lucky number to come up. Apart from giving members an 

opportunity to win a few bucks, the purpose of the competition is 

to determine to what extent the hard copy version of the Annual 

Report is being read in order to determine the need for it to be 

printed, since it is a costly exercise. If there is no significant response, 

it may be indicative that the printed version is not relevant anymore 

and that the Fund should use the electronic version only.

Enjoy reading this Annual Report and remember we always 

welcome suggestions to improve our service to members.

God bless!

Piet Venter

MGF Chairperson
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2. MEET YOUR BOARD MEMBERS
The ultimate responsibility for the governance of the Fund resides with the Management Committee which is in the retirement industry referred 

to as the Board of Fund (board of trustees).The Board comprises of twelve members of which seven are member representatives, two employer 

representatives and three independent members. There is also an Executive Committee consisting of four members. The Chairperson, the Vice-

chairperson and two other Board members constitute the Executive Committee. The Board has eight ordinary meetings per year and the Executive 

Committee also meets eight times between the meetings of the Board. Therefore sufficient meetings are held to avoid undue delays of urgent 

matters. The twelve Board members are introduced in these following two pages.

Roja Ramare has almost nine years 

experience on the Board serving since May 

2010. Roja is a member representative in 

the employment of Tswane Metropolitan 

Municipality. He adds business skills to the 

Board through his work experience at the 

Tswane Municipal Fresh Produce Market.

Piet Venter Joe Modiga

Jannie Venter Johan Grobbelaar

Roja RamareEddie Alberts

MGF
Your best wealth creator

Piet Venter is the Chairperson. He is a 

specialist human resources manager in the 

employment of the City of Johannesburg. 

He is a member representative and became 

a board member during June 1996 sharing 

almost 23 years experience as a board 

member of which the last six years as 

chairperson.

Joe Modiga is the Vice-chairperson, 

serving on the Board since November 2008, 

rendering more than 10 years  experience. 

Joe is a member representative and the 

special skills he adds to the Board is his 

financial acumen from his employment as 

an accountant in the financial department at 

the Thabazimbi Municipality.

Jannie Venter is also a member of the 

Executive Committee. He initially served on 

the Board as a member representative. He 

was appointed as an independent Board 

member after his retirement. Jannie has 

been serving almost twenty years as a board 

member since September 1999. He has 

vast experience in community and financial 

matters, serving his entire 30 year career in 

the financial department of the Polokwane 

Municipality of which the last ten years as 

chief financial officer.

Johan Grobbelaar  has 16 years  experience 

on the Board and is also a member of the 

Executive Committee. Previously he was a 

member representative until his retirement 

where-after he was appointed as an 

independent Board member. Johan has 

extensive experience in financial matters 

from his employment in the financial 

departments at various municipalities, of 

which the last fifteen years at Merafong 

Municipality. During his tenure as municipal 

employee he was  actively involved in other 

member related matters such as serving on 

various committees of the South African 

Local Government Bargaining Council and 

also Keyhealth.  He is currently still serving 

on the audit committee of Keyhealth. 

Eddie Alberts is an independent board 

member since 1999. Before that, from 

October 1996 he served as an employer 

representative by virtue of his position 

as councillor of Bela Bela Municipality. 

Apart from the 23 years experience on the 

Board, Eddie has extensive experience and 

knowledge about local government and 

community affairs. He is a professional 

accountant and financial director as well as 

co-owner of a business enterprise.
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The composition of the Board makes for a diverse mix of  skills, experience and expertise. It covers representation from all four provinces served by 

the Fund. There is a high retention of board members with a combined total of 120 years of service, translating to an average of ten years per board 

member.  This enhances stability in the management of the Fund and assists greatly in setting and enforcing long term investment goals which is 

of paramount importance for successful retirement planning.  

Aaron Ngubeni joined the Board as an 

employer representative during November 

2016. He serves as councillor for the Albert 

Luthuli Municipality as well as for the Gert 

Sibande District Municipality. Aaron adds an 

employer perspective to the Board and his 

open minded approach to matters assists 

in reaching balanced Board resolutions on 

member and other matters.

Dan Mogakabe Dries van den Berg

Neville Rudman Jenny Spyder

Nkhensani NdabaAaron Ngubeni

“Until we can manage time,

we can manage

nothing else.” 

-  Peter Drucker

Dan Mogakabe is a member representative 

serving on the Board since November 2010 

with eight years experience as Board member. 

Dan is a qualified human resources specialist 

at the Rustenburg Municipality. He has forty 

years of service with the Municipality and 

brings a wealth of experience to the table. 

Dries van den Berg joined the Board during 

November 2015 and completed his third 

year as a Board member. Dries is a member 

representative in the employment of the 

City of Ekurhuleni where he is an Executive 

Manager in the Finance Department. He 

has 38 years municipal finance experience 

and also serves on the audit committee of 

Keyhealth Medical Aid. 

Neville Rudman also a member representative 

from Ekurhuleni became a board member 

during November 2016. Neville is an 

experienced human resources specialist in 

both the private sector and local government. 

Of his 28 years service in local government, 

the last 20 years in the Financial Division of 

the Ekurhuleni Metro where he is employed 

as a Senior Specialist. He also has extensive 

experience in community matters.

Nkhensani Ndaba is the latest addition to the 

Board. She is an employer representative and 

is a councillor at Greater Giyane Municipality. 

She is serving in the Executive Mayoral 

Committee entrusted with the Corporate 

and Shared Services portfolio. As such she 

is familiar with human resources matters 

and employee benefits including pension 

benefits. Although Nkhensani is currently 

a full time councillor she is still in love with 

her first calling of teaching, being a qualified 

professional teacher.

Jenny Spyder is a member representative 

in the employment of the Ehlanzeni District 

Municipality located in Mbombela. Jenny 

serves on the Board since March 2017 and 

brings 25 years of municipal experience 

to the table which includes human 

resources management and committee 

secretarial support. Her administrative and 

organisational skills comes in handy. She is 

also  involved in financial planning regarding 

annuity products.
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3. REVIEW OF THE YEAR’S ACTIVITIES

3.1 Investment Returns
The ultimate investment goal of the Fund is to provide members with adequate provision for retirement. The Board of the Fund therefore set an 

overall target to achieve sufficient returns over a 35 year contribution span. This may provide a member, at normal retirement age (65), with enough 

money to buy a pension which will render a sustainable income during retirement. The Investment Policy Statement (IPS) of the Fund (more about 

the IPS elsewhere in this Annual Report) contains a detailed path of how to reach this goal. This is referred to as the investment strategy. In summary, 

the investment strategy divides the 35 year objective in 4 smaller digestible portions, called the life stage investment portfolios. These are the 

Aggressive Portfolio (AP), the Moderate Portfolio (MP), the Conservative Portfolio (CP) and the Protected Portfolio (PP). 

As the names of the life stage portfolios indicate, it varies in the level of risk taken on and consequently the level of expected return. Unless otherwise 

elected by individual member choice, members are invested in these four life stages according to age, starting at the higher risk end (AP)  and 

tapering down over time through the other lower risk portfolios (MP and CP),  to the low risk PP.  Each one of these life stage portfolios has a risk 

related return objective which is to be obtained in the long run to deliver the overall goal.  The annual return of each life stage portfolio is therefore 

closely monitored and compared with the objective in order to make adjustments in the investment process, if need be. The following table contains 

the return objectives for the four life stage portfolios of the Life Stage Model (LSM). It also indicates the actual annualised returns over the thirteen 

years since inception of the LSM.

Despite a challenging year, not only for the Fund but for the investment industry at large, our Fund managed to keep ahead of the long term 

investment objective. It is notable that all four of the life stages are ahead of the long term objectives which means that the LSM remains on track to 

deliver the projected outcome. The structure and characteristics of the four life stages of the LSM are explained in more detail in a separate article 

elsewhere in this Annual Report. The returns of the life stage portfolios for 2017/18, after all fees and costs, were as follows:

It is clear from this table that when the monthly returns are compared, the returns fluctuated significantly. It was quite a bumpy ride but in the end 

the returns were not too shabby having regard to the market conditions and also in comparison with our peers. How bumpy, is best illustrated by the 

graph on page 07. As the saying goes “a picture is worth a thousand words.

* The PP portfolio was introduced in September 2011

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Year Total

AP 3.94% 0.85% 1.30% 4.24% -0.09% -2.14%   0.02% -0.80% -2.23% 3.79% -1.66% 3.01% 10.38%

MP 2.68% 1.00% 1.40% 3.20% -0.45% -1.03% -0.46% -0.67% -0.98% 3.18% -1.19% 2.09%   8.96%

CP 1.51% 1.48% 0.57% 1.96%  0.22%  0.65% -0.14%  0.13% -0.02% 1.73% -0.79% 0.72%   8.29%

PP 0.77% 0.70% 0.60% 0.63%  0.62%  0.69%  0.70%  0.62% 0.70% 0.64%  0.64% 0.63%   8.22%

INVESTMENT RETURNS FOR THE PERIOD JULY 2005 TO 30 JUNE 2018

Portfolio
Return objective 

(annualised)
Actual return 
(annualised)

Objective
outperformance

Inflation
outperformance

AP CPI + 5.5%  11.47% 12.20% 0.73% 6.23%

MP CPI + 4.5% 10.47% 11.28% 0.81% 5.31%

CP CPI + 3%                     8.97% 11.18% 1.21% 4.21%

PP* Cash                     6.37% 7.06% 0.69% 1.09%
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“Strive not to be a success,

but rather to be

of value.”

- Albert Einstein

Investment returns from 01/07/2017 to 30/06/2018

The returns of the first half of the 2018/19 financial year were as follows:

As indicated in the table all the LSM portfolios were in good stead by the end of August 2018. Then volatility (market fluctuations) followed the next 

three months, destroying the good returns of the AP and MP, ending the first six months on a negative note. Fortunately, the stock market again 

picked up in December.  Although not the ideal outcome, it should be seen against the market backdrop of the latter part of 2018. The All Share 

Index of the Johannesburg Stock Exchange lost 10% over the last four months from September to December 2018. The third trimester of 2018 

was particularly cruel for emerging markets, mainly due to the barrage of negative news flow from Turkey and Argentina. This was in addition to 

existing headwinds like the escalating risk of more international trade restrictions between the United States and key trading partners, which may 

have potentially dire consequences for emerging markets if they come to fruition. As market sentiment turned sour, foreign investors predictably 

responded by becoming large-scale sellers of emerging market bonds and currencies. The best to do in such circumstances is to sit tight and weather 

the storm until it works itself out.  To make adjustments to the Fund’s investment strategy in such circumstances to cater for short-term noise, 

deviating from the long-term objective, could turn out to be disastrous in the long run. The selling off of the markets during the last trimester of 2018 

forced stock prices to drop  with the result that there should be room for better returns in the local stock market, going forward.

3.2 Actuarial Valuation
The last compulsory 3-year statutory actuarial valuation of the Fund was done in 2017 for the period 1 July 2014 to 30 June 2017. In order to 

give members comfort about their pension interest in the Fund, the Board appointed the independent actuary to also perform the same rigorous 

actuarial valuation as is required by the Pension Funds Act to be done for each of the two interim years as well, instead of only every third year.  Such 

interim valuation was done for this reporting period, namely 1 July 2017 to 30 June 2018. The actuary made an unqualified finding that the Fund 

was financially sound as at 30 June 2018.  Members wishing to have insight in the actuarial valuation report are welcome to request a copy from the 

Fund’s offices in Bedfordview. It is also posted on the website www.mymgf.co.za 

Portfolio Jul 2018 Aug 2018 Sept 2018 Oct 2018 Nov 2018 Dec 2018 TOTAL

Aggressive -0.32% 4.60% -2.87% -2.70% -3.11% 1.27% -3.32%

Moderate -0.46% 3.99% -2.02% -1.98% -2.08% 0.87% -1.81%

Conservative 0.01% 1.63% -0.79% -1.06% -0.42% 0.86% 0.22%

Protected 0.69% 0.67% 0.66% 0.75% 0.63% 0.71% 4.18%
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3.3 Finacial Statements
A summary of the financial statements for the financial year ending 30 June 2018 is included in this annual report.  The independent external auditors, 

Deloitte & Touché, are satisfied that the financial statements, in all material respects, fairly represent the result of the financial activities of the Fund for 

the 2017/18 financial year. The Fund again received a clean unqualified independent audit report. As reflected in the balance sheet of the financial 

statements, the total asset value as at 30 June 2018 was almost R24 billion.  According to the income statement the contributions accrued were 

R1.9 billion and almost R2 billion accrued in investment returns.

Statement of Net Assets and Funds
30 June 2018 30 June 2017

ASSETS R R

Non-current assets   23,567,333,317  21,396,095,563

Property and equipment                308,567     42,735

Investments   23,533,133,629   21,351,652,626

Housing loans  33,891,121           44,400,202

Current assets 170,811,871           205,416,533

Accounts receivable            1,772,686               1,159,085

Arrear contributions           53,376,653 56,384,755

Cash and cash equivalents         115,662,532 147,872,693

Total assets 23,738,145,188      21,601,512,096

FUNDS AND LIABILITIES

Members’ funds 22,656,571,167 20,571,966,502

Members’ individual accounts    22,578,395,832     20,476,176,568

Amounts to be allocated            78,175,335                   95,789,934

   22,565,571,167     20,571,966,502

Reserves

Reserve accounts 325,437,458           340,500,868

Total funds and reserves   22,982,008,625 20,912,467,370

Non-current liabilities

Unclaimed benefits                6,503,339 6,720,581

Current liabilities 749,633,224 682,324,145

Benefits payable 736,434,107 664,209,242

Accounts payable            13,199,117 18,114,903

Total funds and liabilities 23,738,145,188                     21,601,512,096

MGF
Your best wealth creator
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30 June 2018 30 June 2017

R R

Contributions received and accrued 1,908,803,130                1,748,071,900

Net investment income                1,992,123,652                878,620,459

Allocated to unclaimed benefits (557,288)                    (658,710)

Less: (49,164,469)  (45,630,834)

Re-insurance premiums (10,863,193)   (10,944,946)

Administration expenses (38,301,276) (34,685,888)

Net income before transfers and benefits 3,851,205,025  2,580,402,815

Transfers and benefits (1,781,663,770) (1,545,761,305)

Transfer from other funds            1,180,914 20,900,219

Benefits (1,782,844,684)          (1,566,661,524)

Net income after transfers and benefits 2,069,541,255      1,034,641,510

Funds and reserves

Balance at the beginning of the year     20,912,467,370 19,877,825,860

Transfers between reserve accounts - -

Investment return allocated

Current members - -

Member Reserve Distribution - -

Balance at the end of the year     22,982,008,625 20,912,467,370

Statement of changes in Net Assets and Funds

3.4 Rule Amendments
There were two rule amendments registered during the 2017/18 financial year. The first amendment was registered on 24 August 2017 and 

deals with the different modes of withdrawal notification, that is electronic and manual notification. The second amendment registered on

22 November 2017 is to provide for the 4x salary death benefit to be invested timeously in the Exit Portfolio to earn returns while the distribution 

process in terms of section 37C is underway. 

“The problem is not the 

absence of knowing what to do 

but the absence of doing it.” 

- Peter Drucker
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3.5 Housing Loans
The pension backed lending schemes operated by Standard Bank and FNB have again been running fairly smoothly during the past year. The National 

Credit Regulator is becoming increasingly strict on the requirement that banks shall not grant loans if an applicant can’t afford the repayments. Hence 

the screening for affordability had to be improved by banks and loans had to be declined if found to be unaffordable by an applicant. The two banks 

engaged by the Fund were no exception, moreover being two of the leading players in the South African banking industry. On occasion, The Fund  

receives enquiries  from members because their applications were declined in which instance they want the Fund to intervene. The Fund is not in a 

position to intervene with the relevant bank when a loan is refused because of un-affordability. The banks have to comply with the National Credit 

Act and the Fund has no jurisdiction in that regard.

The  fees and rates (incl. VAT) of the two banks are as follows:

Initiation Fee Admin Fee Interest Rate Interest rate applicable to members

Standard Bank R 536.79 R 35.23 Prime (10.25%)  – 1% 9.25%

FNB Nil R 23.00 Prime (10.25%) – 1.25% 9.00%

Standard Bank can be contacted on 0861 009 429 and FNB on 0860 762 278.

3.5 Marketing? : Definitely No. Communication? : A big yes
Members of municipal pension funds may not do fund hopping. Once a specific fund is joined when the employee starts working for a specific 

municipality, a long term relationship is born. Rightly so because retirement provision is a long term journey, if favourable outcomes are to be 

achieved.. 

Usually the various pension funds to choose from, are introduced to new employees during the induction sessions. Some pension funds arrive with 

boxes full of freebees to lure new members. The Fund is then queried for not also giving handouts such as t-shirts and similar gifts, like some other 

pension funds do. At the annual meetings the question is also asked what does the Fund do about marketing in order to expand. Fact is that the Fund 

does not engage in marketing. It does not have a marketing division. On the contrary, it does have a communication division.  

A pension fund is not supposed to be a business enterprise with a profit motive, chasing more clients and increased sales.  A pension fund is an 

association of members with a common goal to create wealth for retirement. It does not have any reason for existence other than serving the 

members in reaching this common goal. In other words it does not have a reason for existence on its own, apart from its members (clients) like 

a business enterprise. It would be a sad day if that was the case, because the goal would then be to make profits from the members (clients). 

Unfortunately there are some pension funds set up in such way that profits are made from the pension fund (that is ultimately the individual fund 

members) by certain stakeholders, be it a commercial fund sponsored by an insurance company or an administrator with an interest in growing the 

membership number. 

One example would be where the communication of a fund is done by the outsourced administrator of a fund. This is an unhealthy relationship 

because it is of great importance for the administrator that membership numbers grow because the administrator is paid a monthly fee per member 

under administration. Such administrator may therefore be incentivized to dish out freebees to lure members to join such fund instead of relying 

on a history of good investment returns. Little do the members realize that those freebees are not financed by the administrator but by the pension 

fund from funds that would otherwise have been allocated to their retirement benefits. In other words it is not a freebee but actually paid for by 

the member. It reminds of the cell phone companies enticing new members with special offers to join to make more profits but neglecting existing 

customers by not offering them the same. 

MGF
Your best wealth creator
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The Fund regard the election of a pension fund as a very important decision with long-term consequences which should not be influenced by 

cheap freebees but rather by  long-term investment outcomes.  Therefore the Fund does not entice potential members with gifts but would rather 

proud itself on the history of the investment returns. A strict policy is followed to only take the Fund’s information brochure and writing pens to 

induction meetings, no gifts. In any event members lured by gifts may join with wrong expectations and may become disgruntled members, as is 

currently seen in the market place.  When the Fund outsourced its administration to the Fund Administrator it kept the communication function 

with the Fund itself for the very purpose that it not be exploited as a marketing opportunity to the benefit of the Fund Administrator. 

 The membership number is of importance in order for a fund to have sufficient bargaining power to negotiate optimal fees with service providers. 

A membership number of 15 000 members and R10 billion asset value is comfortably big enough to have sufficient bargaining power. Therefore 

the Fund, with its 30 000 members and about R25 billion assets is at double this threshold and there is no need for marketing expeditions. 

The Fund’s approach to concentrate on meaningful communication with members and to grow investment returns rather than directing its 

energy and resources towards marketing to grow the membership, has paid off through the years. Today the positive reputation of the Fund 

speaks for itself and enquiries are often received from members of such other funds mentioned hereinbefore who want to transfer to the Fund. 

Unfortunately such transfers are not currently allowed. It is envisaged that a window period to transfer between funds will be announced by the 

Bargaining Council later in 2019 or early in 2020. Such window period will allow for disgruntled members from other funds to join the MGF and 

also for those members who are not happy members of the MGF family, to leave.

In summary to answer the question, does the Fund engage in marketing, the answer is a   clear no. However the Fund is focused on regular 

and meaningful communication with existing members to keep them informed on the important matter of retirement. In order to gain new 

members the Fund does not engage in cheap marketing but provides comprehensive, objective and retirement-related information about the 

Fund. During induction sessions  new municipal employees have the freedom to choose  without being pressurised. The goal is not to have many 

members but rather to have happy members, the rest will follow. The Fund believes in quality not quantity.

The Fund employs two full time dedicated communication officers who visit the various municipalities on a regular basis and 

attend to numerous member requests. Piet and Stanley, being with the Fund for about twenty years, are familiar faces  at every 

municipality and need no introduction. 

Piet Stanley 

Communication with members remains a priority of the Fund. This is one of the main reasons why the Fund established a front office on 1 July 1999. 

Instead of leaving  the communication services to the fund administrator the Fund  identified the need by members to put a face to the Fund and to 

have an ear in the event of concerns and service lapses by the outsourced benefit administrator. The Fund then also appointed two communication 

officers to conduct regular member information meetings at municipalities and to visit municipalities as and when required to attend to specific 

member matters.

“The most important thing in 

communication is to hear what 

isn’t being said.” 

- Peter Drucker
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The Fund introduced a website allowing internet users 24 hour access to relevant information and to their benefit statements, including a platform 

to communicate with the Fund through this electronic medium. 

With the development of social media and suchlike facilities the Fund also explored this area. With the assistance of the fund administrator, the 

Sanlam App was developed and introduced during 2017. Requests to members to provide the Fund with mobile phone numbers unfortunately did 

not have the required effect and the Fund appointed a company called Infoslips to obtain the mobile numbers from other sources. A 98% success 

rate was achieved. Messages were sent to about 30 000 members to invite them to download the Sanlam App. Only 822 members down loaded the 

app, which is a 0.26% uptake. Hopefully this will gain traction in due time. 

The most popular means of communication remains the visits by the communication officers

to the work places and direct live telephone calls.

The availability and approachability of the Fund’s staff appears to entrench the direct communication

channelas the preferred option. The Fund will therefore keep allocating resources accordingly.

However due to the convenience of the electronic media, members are encouraged to apply the Sanlam App also. 

MGF
Your best wealth creator
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3.7 Family Funeral Plan

The Benefits Claim Form is available from SANLAM GROUP RISK. 

The email address for submission of claims is:  SGRJHBClaims@sanlam.co.za and

the fax number is (012) 339 1375.

A claim expires after  6 months.

• Funeral support and burial repatriation service is available on request from the  24-hr call centre on 0860 0004 080.

The Burial Repatriation Benefit is a service that allows for the transport of the deceased member’s body back home to the final funeral home 

closest to their place of burial in South Africa, if the death occurred far from his/her home. This service is available at the death of any member 

and his/her qualifying spouse and child/ren.

If death occurs in South Africa, the services also allows for:

• Transportation arrangements for a single relative to accompany the mortal remains to the final funeral home; and

• Overnight accommodation (subject to limitations) for a single relative.

Other services, which are aimed at simplifying the death/burial for the family, include:

• Assistance and advice on claims procedures is provided to the surviving family.

• If necessary, legal assistance can be arranged to assist with the interpretation of the will and the management of the necessary documentation.

• Advice can be provided on matters such as obtaining a death certificate and cross-border documentation.

• Referral to a pathologist will be made if an autopsy is necessary.

• Referral to reputable funeral parlours and providers of other funeral services such as catering and transport can be made, and clients benefit 

from our experience and knowledge of suitable providers; and

• Assistance can be provided when looking for a tombstone supplier.

* Full time student up to 25 years and permanent disabled children, irrespective of age, included.

The amounts payable in terms of the family funeral plan were increased from 1 July 2018 to be as follows:

Member R40 000

Spouse R30 000

Children
• 14 - 21 years*
•   1 - 13 years
• Stillborn to 1 year

R20 000 
R10 000 
R  5 000

“Do not watch the clock.

Do what it does.

Keep going. “ 

- Sam Levenson
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4. INVESTMENTS

4.1 Investment Policy Statement (IPS) and the Life Stage Model (LSM)
Return objective

The Fund developed an Investment Policy Statement (IPS) in terms of which the investment objective is to generate sufficient funds over a 35 to 40  

years membership to enable a member to buy a pension equal to about 75% of pensionable salary at retirement. In the retirement industry this is 

referred to as the net replacement ratio (NRR).This NRR goal is based on the current employer contribution rate of 18% and the member contribution 

of 7.5% and the usual inflation-linked salary adjustment. This goal can only be achieved if members preserve their benefit and follow the automatic 

age related switching between the life stages indicated hereafter.

Life Stage Model (LSM)

To reach this objective, a long term investment approach is taken, resulting in what is called the Life Stage Model (LSM) consisting of four age 

related life stage investment portfolios, namely the Aggressive Portfolio (AP), Moderate Portfolio (MP), Conservative Portfolio (CP) and Protective 

Portfolio (PP).  Each member’s savings in the Fund is referred to as the Fund Credit. The Fund Credit is automatically allocated to the applicable 

portfolio in accordance with the member’s age. The age brackets and the nature of the four life stage portfolios are indicated further on. Members are 

automatically transferred without prior notice, from one life stage to the next as they reach the relevant age. This transfer is however not done at once 

when reaching the relevant age as the investment markets may be very low on such one specific day with negative results for a member migrating 

from the more aggressive to the more conservative next phase portfolio. To prevent such single day event, members are switched from one life stage 

to the next in four quarterly batches during the financial year. The first switch is done during July taking into account age next birthday as at 31 July. 

However new members being of the relevant age to be switched automatically when joining the Fund will not be phased in but will be allocated fully 

to the next LSM portfolio. As alluded to futher on, a member may always exercise in writing, a choice contrary to the automatic LSM default. 

All the assets of the Fund are invested in the standard asset classes namely active managed equities (shares), passive managed equities, fixed income, 

cash, properties and some alternative investments such as hedge funds.  The combination of asset classes within each portfolio will differ according 

to the investment strategy followed to achieve the performance objective of the specific portfolio.  The investment strategy applied for the four life 

stage portfolios are as follows:

Life Stage 
Investment Portfolio

Default Age until 
30 June 2015

Default Age
with effect from

1 July 2015

% of Members’
Fund Credit as at 

30 June 2018
Risk Profile Investment Objective

Aggressive <50 <55 66% High Capital Growth (100%)

Moderate 50 to 59 55 to 60 22% Moderate
Capital Growth (45%); 

Protection and Income 
Enhancement (55%)

Conservative 60 to 62 61 to 63 8% Low
Capital Protection and  

Income Enhancement (100%)

Protected (With effect 
from September 2011)

63 to 65 >63 4% Low Capital Protection (100%)
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“Time is your friend;

impulse is your enemy. “

- John Bogle, the father of 

passive investments

4.2 Life Stage Portfolios
Members are allocated to the following Life stage portfolios depending on their age and term to retirement.

Life Stage 2:  Moderate Portfolio (MP)

Portfolio Profile
This portfolio is for members 55 to 60 years of age.

A more moderate investment approach is followed. 
Less money is invested in equities (shares) and more
in fixed income investments and property. The return
may be less but the risk is also lower. It is suitable for
older members closer to retirement who should not
be exposed to the higher risks of the Aggressive Portfolio.

Market Value as at 31/12/2018:  R4 947 375 046

Investment objective:  Inflation  + 4%

Asset allocation limits: 

SA Cash
SA Equity
SA Bonds
SA Property
SA Hedge Funds
Absolute Return
Foreign
Africa

3% - 20%
10% - 30%

5% - 20%
0% - 10%
5% - 10%

16% - 36%
0% - 30%
0% -   5%

Asset Allocation as at 31/12/2018

Investment managers used

SA Cash  Futuregrowth

SA Equity  ABAX, Allan Gray, Aluwani (Momentum), Argon, Fairtree, 

  First Avenue, SATRIX (Passive)

SA Bonds  Investec, Sanlam, Futuregrowth, Vantage Capital

SA Property ABSA, Sesfikile

SA Hedge Funds Edge, Sanlam Fund of Hedge Funds

Absolute Return Coronation, Prudential, Sanlam

Foreign  Coronation, Edge, Franklin Global, Hosking, Investec,  

  Morgan Stanley, Allan Gray/Orbis, Nedgroup/Veritas

Africa  Drakens Capital, Sanlam Africa Frontiers, Vantage Capital

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 2017/2018

2.68% 1.00% 1.40% 3.20% -0.45% -1.03% -0.46% -0.67% -0.98% 3.18% -1.19% 2.09% 8.96%

Foreign 15%

SA Equity 19%

SA Bonds15%

Absolute
Returns 26%

Africa 3%

SA Hedge Funds 10%

SA Property 6%

SA Cash 6%

Life Stage 1:  Aggressive Portfolio (AP)

Portfolio Profile
This portfolio is for members 55 years and younger.

This is an aggressive investment portfolio. More money 
is invested in equities (shares) and less in fixed income 
investments and property.  A greater return can therefore 
be expected but at an equally higher risk.  A member, 
however, who is a long way from retirement, can tolerate 
such higher risk, as there is enough time to recover possible 
losses and create wealth.

Market Value as at 31/12/2018:  R14 499 263 676

Investment objective:  Inflation  + 5%

Asset allocation limits:

SA Cash
SA Equity
SA Bonds
SA Property
Hedge Funds
Foreign
Africa

0% - 10%
15% - 45%

5% - 20%
0% - 10%
0% -   4%
0% - 30%
0% -   5%

Asset Allocation as at 31/12/2018

SA Cash  Futuregrowth

SA Equity  ABAX, Allan Gray, Aluwani (Momentum), Argon, Fairtree, 

  First Avenue, SATRIX (Passive)

SA Bonds  Investec, Sanlam, Futuregrowth, Vantage Capital

SA Property ABSA, Sesfikile

Hedge Funds Edge

Foreign  Coronation, Edge, Franklin Global, Hosking, Investec,  

  Morgan Stanley, Allan Gray/Orbis, Nedgroup/Veritas

Africa  Drakens Capital, Sanlam Africa Frontiers, Vantage Capital

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 2017/2018

3.94% 0.85% 1.30% 4.24% -0.09% -2.14% 0.02% -0.80% -2.23% 3.79% -1.66% 3.01% 10.38%

Foreign 27%

SA Equity 41%

SA Bonds 20%

Africa 3%
Hedge Funds 1%

SA Property 3%
SA Cash 5%
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SA Bonds15%

Absolute
Returns 62%

SA Hedge Funds 8%

SA Cash 15%

MGF
Your best wealth creator

The following is an illustration of where each of the four life stage portfolios lies along the risk- and- return spectrum.

Life Stage 3:  Conservative Portfolio (CP)

Portfolio Profile
This portfolio is for members between 61 and 63 years of age.

These members cannot be exposed to any significant risk 
and therefore their money will be invested in fixed income 
investments, structured products and cash with no equities 
(shares) in order to protect capital.

Market Value as at 31/12/2018:  R1 814 807 068

Investment objective:  Inflation  + 3%

Asset allocation limits: 

Asset Allocation as at 31/12/2018

SA Cash
SA Hedge Funds
Absolute Return
SA Bonds

10% - 20%
5% - 10%

40% - 80%
5% - 25%

Investment managers used

SA Cash  Futuregrowth

SA Hedge Funds Edge, Sanlam Fund of Hedge Funds

Absolute Return Coronation, Prudential, Sanlam

SA Bonds  Futuregrowth, Vantage Capital

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 2017/2018

1.51% 1.48% 0.57% 1.96% 0.22% 0.65% -0.14% 0.13% -0.02% 1.73% -0.79% 0.72% 8.29%

Life Stage 4:  Protected Portfolio (PP)

Portfolio Profile
This portfolio is for members older than 63 years of age.

These members cannot be exposed to any risk and therefore 
their money will be invested in money market instruments in 
order to protect capital.

Market Value as at 31/12/2018:  R 418 024 194

Investment objective:  Cash

Asset allocation limits: 

Asset Allocation as at 31/12/2018

SA Cash 100%

Investment manager used

SA Cash  Futuregrowth

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 2017/2018

0.77% 0.70% 0.60% 0.63% 0.62% 0.69% 0.70% 0.62% 0.70% 0.64% 0.64% 0.63% 8.22%

100% Cash

R
IS

K

RETURN

AGGRESSIVE
Inflation+5.5% over 7 years

MODERATE
Inflation+4.5% over 5 years

CONSERVATIVE
Inflation+3% over 3 years

PROTECTED
STeFI
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“Time is more value than 

money. You can get more 

money, but you cannot get 

more time”

- John Rohn

The annual % performance per financial year since inception of the LSM is indicated in the following table. The return per annum over the 

13 years is refelceted in the last column.

Annual Performance by Financial Year (%)
Since 
Unitisa-
tion (13 
Years)
Annual-
ised

Portfolio 2005/6 2006/7 2007/8 2008/9 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

AP 25.60 28.45 2.43 -4.14 16.70 14.83 10.23 16.43 26.83 4.94 7.22 4.05 10.38 12.20

MP 17.80 24.77 1.55 1.48 15.33 13.90 9.68 14.49 21.94 6.66 8.04 4.96 8.96 11.28

CP 11.00 20.27 3.22 8.13 14.92 12.85 8.63 10.46 14.85 7.84 6.50 6.44 8.29 10.18

PP* - - - - - - 4.98 5.96 6.04 6.64 7.53 8.58 8.22 7.06

Inflation 
(CPI)

4.87 7.04 12.17 6.31 4.21 5.02 5.47 5.57 6.61 6.61 6.27 5.09 4.57 5.97

*The Protected Portfolio (PP) started in September 2011

The investments of the Fund are managed by the following investment managers:

Allocation by Investment Manager

OMIGSA/FG
Sanlam

Allan Gray
Satrix (Sanlam)

Investec
Coronation

Aluwani (Momentum)
Argon

Prudential
Nedgroup/Veritas

Hosking
First Avenue

Vantage Capital
Edge

Franklin Global
ABSA Cash

Fairtree
Abax

Brandywine
Sesfikile

ABSA
Morgan Stanley
Drakens Capital

Property

0% 5% 10% 15%

15.5%

11.2%

9.6%

7.4%

6.4%

4.9%

4.3%

4.2%

3.6%

3.5%

3.6%

3.5%

3.3%

2.8%

2.6%

2.8%

2.2%

2.0%

1.6%

1.5%

1.4%

1.0%

1.0%

0.2%
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4.3 Fee Structure
The fees paid to investment managers vary according to asset class. For instance to manage cash does not require the same effort and skill set as is 

the case when  managing equities. The management fees in respect of overseas investments are also higher than those in South Africa. Investment 

management fees may vary between 0.10% to 2%. 

The average investment fee of all investments made by the Fund is about 0.5%. This low fee percentage is due to the negotiating power the Fund 

has because of the considerable amount of assets.  The four life stage portfolios comprise of different asset classes and therefore the investment 

management fees are allocated accordingly. For instance the Protected Portfolio consists mainly of money market investments (cash) with a lower 

fee structure and therefore only those fees are allocated to the Protected Portfolio and vice versa with the Aggressive Portfolio which consist of a big 

component of shares, which cost more to manage. The investment management fees for the four portfolios are approximately as follows:

4.4 Member Investment Choices
The LSM is designed for a member that has contributed for about 35 years. However provision was also made for individual circumstances by allowing 

for member investment choices. Although the fund credits of members are automatically invested in the relevant life stage portfolio according to 

age, members may, subject to certain conditions, exercise a written choice if they wish to invest contrary to the applicable life stage.

Members have an unrestricted member investment choice to split the fund credit between all four investment portfolios in any proportion they 

wish. These include the choice that the contributions be invested in a portfolio other than the Fund Credit, if the member would wish to do so. The 

contributions shall follow the investment choice in respect of the fund credit unless a specific choice is exercised that the contributions be invested in 

another investment portfolio. In such event 100% of the monthly contribution shall be invested in that specific chosen investment portfolio, in other 

words a contribution investment choice may not be split over different  investment portfolios. Once a member investment choice is exercised, be it 

in respect of the fund credit or the contributions or both, it shall at all times be maintained. The only way to get back to the default arrangement is to 

make a written selection accordingly on the prescribed form.

Member investment choices may be done at any time. One free switch is allowed in a 12- month cycle but subsequent switches in the cycle require 

a switching fee. Apart from having to recoup the administrative cost of such switching, the fee was also introduced to discourage switching as it can 

be detrimental to switch unless one has sufficient expertise of the market cycles to time it mostly right. Even the investment professionals confess 

that timing is one thing they can’t get right consistently and that time in the market rather than timing the market is the solution. Members are 

discouraged to do portfolio hopping unless they are really well informed about the markets.  A member investment choice is implemented between 

the third and fifth day of receipt of the prescribed form.

Aggressive Portfolio 0.56%

Moderate Portfolio 0.49%

Conservative Portfolio 0.47%

Protected Portfolio 0.10%
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“Don’t count every hour

in the day. Make every hour

in the day count! “

5. IMPORTANT INFORMATION

5.1 What happens to your Contributions
The contributions rate for the majority of members consist of either 22% or 18% of salary contributed by the municipality (employer) and 7.5% 

of salary contributed by the member. From the 22% contributed by the municipality, 5% used to be allocated to finance administrative expenses 

and risk benefits  (funeral, death and disability benefits). The balance of 17% and the full member contribution would go towards the Fund Credit 

account of the member. The said 5% was split between administrative expenses at 0.6% and risk benefits at 4.4%. Due to savings, the balance 

of  the Risk Account grew to such an extent that the Board, from time to time,  decided to trim it and to allocate the surplus to members. From 

2012 until 2017 five surplus distributions were made, totalling R505 million, that is R75m in 2012; R60m in 2014; R150m in 2015; R70m in 2016 

and R150m in 2017. Instead of maintaining a 5% of salary allocation and continuously accumulating a surplus, it was decided to rather decrease 

the 5% to 4.25% from 1 July 2018. This means that 0.75% less is going towards administration and risk costs and 0.75% more towards the Fund 

Credit accounts of members.

BREAKING NEWS 
The publishing of this Annual Report was held back until after the Board meeting of 6 February 2019 to include the good news that the Board, 

in consultation with the actuary, resolved to release a further R100 million from the Risk Account to be distributed to members. This brings 

the total to R605 million since 2012. The Board also resolved that in view of further savings,  the 4.25% allocation to finance the administrative 

expenses and risk benefits costs be further cut to 4%. This will be implemented on 1 March 2019 when  0.55% of salary will be allocated to 

finance administrative expenses and 3.7% will be allocated to fund risk benefits. This cut, together with the cut on 1 July 2018 is a 20% reduction, 

meaning that more of the contribution is going to the member’s Fund Credit. The purpose of this cut to 4% is to avoid the accumulation of further 

surplus in the Risk Account. However a safety margin is still maintained which may lead to small excesses building up over time which may result 

in surplus distributions few and far between. This will mean that surplus distributions will rather be the exception in future.

5.2 The status of a Nomination Form
Members often ask about the binding force of a nomination in the event of death of a member. Section 37C of the Pension Funds Act regulates 

the distribution of a death benefit and it is very explicit in this regard. It stipulates that if a pension fund cannot trace any dependant of the 

deceased member within twelve months, then the death benefit must be paid to the nominees as specified on the nomination form. However in 

the event that there are dependants and nominees, a pension fund must allocate the death “benefit or such portion thereof to such dependant 

or nominee in such proportions as the board may deem equitable.”  

The Act entrusts the board of trustees with a discretion to distribute the death benefit between dependants and/or nominees. The discretion 

must be applied within the boundaries set by law. As indicated, the Act distinguishes between two main categories of beneficiaries namely 

dependants and nominees. It then goes further and categorises the dependants in what is commonly referred to as  legal dependants, non-legal 

dependants and future dependants. As if not complicated enough, the Act then proceeds to divide the non-legal dependants further into factual 

dependants, the spouse and lastly the children of the deceased. 

A fixed priority order of beneficiaries is to be followed with the distribution of a death benefit namely firstly dependants, then nominees, thereafter 

the deceased estate and then in the final instance the Guardian’s Fund.  Many court applications and Pension Fund Adjudicator complaints have 

been submitted over the years by aggrieved beneficiaries because the nomination form was not followed. The big majority have been dismissed. 

This shows that many beneficiaries do not understand the status of a nomination form. 
...continued overleaf 19
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The main object of section 37C of the Act is to ensure that those persons who were factually dependent on the deceased during his lifetime are not 

left destitute and without financial support after his death. (Madume v Municipal Gratuity Fund & others).  Hence a fund, when making a distribution, 

should give preference to factual dependants of the deceased. A fund must first determine who were factually dependent upon the deceased and 

to what extent each person was dependent upon the deceased member. An allocation is then made to every factual dependant in accordance to 

the extent of the factual dependency of each. If the death benefit is exhausted and no monies are left once the factual dependency has been taken 

care of, it is the end of the process and other beneficiaries such as legal dependants (as defined in the Act) and nominees will not receive anything. 

If, on the other hand the death benefit is not exhausted and there is a residue left after provision was made for the needs of the factual dependants, 

the residue may be distributed between all the beneficiaries namely dependants and/or nominees. The same beneficiaries often fall under various 

categories, for instance a spouse and a child are usually factual dependants, are also legal dependants as per the definition in the Act and may be a 

nominee on the nomination form. In such event the beneficiary may be considered for an allocation under each of these categories.

The next step is to determine the extent of the factual dependency of the factual and future dependants. That’s quite a difficult task and takes by far 

the most time in the distribution exercise, often involving disputes and family feuds. Moreover in the event of multiple marriages with a city family, 

a rural family and to complicate matters further, a girlfriend with a love child. There are specific considerations to be taken into account in terms of 

case law. 

Once the needs of the factual and future dependants have been taken care of, there may be money left from the total death benefit. This is referred 

to as the free residue. The free residue is to be distributed between the dependants and/or the nominees. The trustees of a fund has a fairly wide 

discretion how to divide the free residue. That said, it does not mean that they may distribute it without reason.The discretion is to be exercised fairly 

and reasonably in an equitable manner. Such distribution may not necessarily be regarded by all beneficiaries as optimal. According to case law it 

would not be flawed merely because it is not necessarily the best distribution, as long as the Fund applies its mind to the matter having regard to 

all relevant information and acted rationally to arrive at a proper and lawful decision (Ditshabe v Sanlam Marketers Retirement Fund & Another (2)

[2001] 10 BPLR2579(PFA). Typically the free residue would first be split 50/50 between the two categories, being all the dependants (factual, future 

and other) on the one side and all the nominees on the other side.   

There are many interesting examples in the Pension Funds Adjudicator cases regarding this aspect. However the clear message in terms of the Act 

as enforced by the Adjudicator and the High Court is that the nomination form is to take second seat to the factual dependency. In fact in one case 

where the trustees followed the nomination form to the letter with disregard to the factual dependency needs, the Adjudicator took the trustees 

to task for not doing their job in terms of law but instead followed the easy way out. The Adjudicator set aside the distribution and ordered the 

trustees to reconsider the matter, apply their minds and follow the law in making a fresh distribution.  Ironically everyone was initially happy with the 

distribution in terms of the nomination form, hence the decision to give effect to it. Afterwards, one of the nominees got the wiser about the law in 

this regard and realised that she could have a better deal being a factual dependant as well as a nominee and then submitted a complaint with the 

Adjudicator. 

Over the years a number of complaints have been submitted to the Adjudicator against the Fund about the nomination form not being followed. 

None of these complaints succeeded but were all dismissed. Suchlike complaints are still submitted and will in future continue because nominees 

find it difficult to accept the law in this regard because it does not feel right. The general feeling is, who does the legislator (government) think it is to 

decide how my death benefit shall be distributed. It’s my money and I can decide who gets what. Although this approach is appreciated, it needs to 

be kept in mind that the ultimate goal of a death benefit in a pension fund is to provide for those who were factually dependent upon the deceased.  

By law, the Fund must always act in the best interest of the member. However, once the member of a pension fund is no more there, his or her best 

interest is no more existing but is replaced by the best interest of the beneficiaries, with priority to the factually dependent beneficiaries. Through 

the years many a case were seen where, if the nomination forms were to be followed, it would have resulted in gross injustice towards the family of 

the deceased. 
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“Ordinary people think 

merely of spending time.

Great people

think of using it.”

Section 37C of the Act is a real head ache for the retirement industry.  A lot of resources, energy and effort go into the distribution of a death 

benefit in terms of section 37C. It leads to animosity towards the Fund when beneficiaries do not get what they want. The two communication 

officers of the Fund are constantly under fire and abuse by unsatisfied beneficiaries and are often accused for being biased and bribed by other 

beneficiaries if a beneficiary is not happy with his or her allocation. For years the industry advocated for a revision of section 37C or at best the 

scrapping of it, to be replaced by a provision that the death benefit be paid to the deceased estate to be allocated in terms of the last will of the 

deceased or in terms of the law of intestate succession in the event of an intestate death. There is no indication that the position will change soon 

and until then the Fund has to follow the law.

Name Of Member:

Date Of Birth:

Pension Number:

Municipality:

5.3 Nomination of Beneficiaries

Name And Surname Address
Contact 
Number

ID Number Relationship
Portion 

%

TOTAL 100%

1. Name your spouse(s)  and  life  partner(s)  you consider to be your husband/wife.
2. Name all your children irrespective of their ages.
3. Name any other dependants, for example a divorced husband/wife or a child from a previous marriage for whom you pay maintenance.
4. Name any other person(s) whom you maintain or whom you wish to be considered to share in your death benefits.
5. State the percentage you wish the persons to receive.  Write “nil” in the “portion %” space if you wish a person(s) on your list to receive 

no benefit.
6. Attach certified identity documents of the beneficiaries and any other relevant documents e.g. trust deeds, a will, etc.

Special requests:

The Fund is requested to take my wishes as set out herein into consideration when allocating my death benefits. I am aware that the Fund is 

obliged to follow the provisions of the Pension Funds Act, even if it is contrary to my wishes.

Return to Sanlam Employee Benefits, Private Bag X14, Highveld Park, 0169
Contact Centre:  Tel: (012) 683 3900, Fax: (012) 683 3996

E-mail: mgfbeneficiary@sanlam.co.za

Signature Date

Kindly make a copy or cut this page out and complete and return it via fax or e-mail to the contact details provided below.
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5.4 Tax on Pension Benefits
Long ago in the old days, government employees including municipal employees, didn’t pay one cent tax on their pension benefit. Those were 

the days!. However this fairy tale didn’t last forever but ended abruptly on 28 February 1998. As from 1 March 1998 all government employees 

were included in the tax regime of pension benefits. However the savings which accumulated before this cut-off date are excluded from tax. 

There is a specific formula to be used to calculate the portion which is exempted from tax. This is applicable only to those members who became 

members of the Fund before 1 March 1998, in other words about 21 years and more ago. Members wishing to know more about how to calculate 

this exemption are welcome to contact the Fund.   

When a member exits from the Fund for whatever reason, a tax directive is to be obtained by a pension fund from the South African Revenue 

Services (SARS) before payment can be made. SARS calculates the tax payable on the benefit and directs the pension fund to deduct such tax as 

well as any outstanding monies owing to SARS. In the event of resignation and dismissal, the tax scales for the tax year ending 28 February 2019 

are as follows:

Lump sum benefit (R) Lump sum benefit (R)

0 – 25 000 0%

25 001 - 660 000 18% of taxable income above 25 000

660 001 - 990 000 114 300 + 27% of taxable income above 660 000

990 001 and above 203 400 + 36% of taxable income above 990 000

In the event of retirement, death and redundancy, the tax scales for the tax year ending 28 February 2019 are as follows:

Taxable income (R) Rate of tax (R)

0 – 500 000 0% of taxable income

500 001 - 700 000 18% of taxable income above 500 000

700 001 – 1 050 000 36 000 + 27% of taxable income above 700 000

1 050 001 and above 130 500 + 36% of taxable income above 1 050 000

To illustrate the tax calculation in the event of retirement, death and redundancy, take a member who started membership after 1 March 1998 

and with a pension benefit of R2 500 000.

Bracket Tax Accummulative tax %

First R500 000 R               0.00 0

Next R200 000 @18% R    36 000.00 5

Next R350 000 @ 27% R    94 500.00 12

Balance of R1 450 000 @ 36% R 522 000.00 26

Total tax R 652 500.00

As can be seen, the first R500 000 is tax free and thereafter incremental rates of 18%, 27% and 36% apply. The tax up to R1million rand is 

about 12% but thereafter it is rapidly increasing to the maximum of 36%. The tax in the event of early withdrawal such as resignation will 

be more because only R25 000 is tax free compared to the R500 000 tax in the event of retirement.  The tax free portion is allocated once 

in a lifetime, in other words if it is used up you can’t claim it anymore. For example, if a person used R300 000 of the R500 000 with the first 

lump sum, the balance left is R200 000 and once this is used up this relief is not available again.

22



“Regret for wasted time

 is more wasted time”

5.5 Register for Tax
It is very important that members ensure that they are registered tax payer before electing 

to withdraw or retire from the Fund.  If you are not registered as a tax payer, or if your tax 

affairs are not in order SARS will not provide a tax directive and your benefits from the Fund 

cannot be paid.

“Time goes by, people 

get old. So, while you 

grow older be sure not 

to live a passive life, not 

to stay still watching as 

time diminishes your 

dreams, desires, and 

hopes. Grab it and make 

every moment beautiful 

and unforgettable. Who 

knows there may be 

some time when you will 

regret it. You will regret 

having done nothing, 

so wake up and live 

each and every moment 

properly.”

- Mark Amend

5.6 Member Administration
The member administration is outsourced to Sanlam Employee Benefits (SEB) a specialist 

benefits administrator registered in terms of the Pension Funds Act.

SEB is responsible for all administrative functions with reference to the receipt and processing 

of contributions, payment of benefits, updating of member information and the payment of 

death benefits to the beneficiaries of deceased members. Members may direct their enquiries 

regarding administrative matters to SEB at:

Telephone (012) 683-3900 or toll-free 0800118334.

They can also be visited at Lords Estates, Office Block 6, 276 West Avenue, Centurion.

5.7 Complaints Procedure
In the event that a member may be dissatisfied with the service provided by the Fund 

Administrator or the Fund, such member may lodge a written complaint with the Fund in 

terms of section 15(3) of the Fund Rules. The contact particulars of the Fund are at the end of 

this Annual Report. If a member is not satisfied with the outcome of the complaint or did not 

receive a reply within 30 days, such member may lodge a written complaint with the Pension 

Funds Adjudicator (PFA). The contact details of the PFA are: 

Email address: enquiries@pfa.org.za 

Tel no (012) 346-1738, Fax no (086) 693 7472.

Address: Riverwalk Office Park, 41 Matroosberg Road, Ashlea Gardens, Pretoria, 0081
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6. INDUSTRY NEWS

6.1 The Regulator now the Authority
The Fund, like all private retirement funds, is regulated by the Pension Funds Act. The Act used to refer to the regulator as the Registrar of Pension 

Funds. The Office of the Registrar used to operate under the auspices of the Financial Services  Board, more commonly known as the FSB. On 

1 April 2018 (no jokes) the FSB was replaced with the Financial Sector Conduct Authority (FSCA) and the reference in the Pension Funds Act to 

the “Registrar” was replaced with the “Authority”. This was done in terms of the Financial Sector Regulation Act, No. 9 of 2017 (FSRA).  Insofar 

as members are concerned, it is pretty much business as usual and this is merely communicated to members to understand when in future 

communication we all of a sudden refer to the FSCA and the Authority instead of the FSB and the Registrar. 

6.2 Rationalisation of Municipal Retirement Funds
A comprehensive summary of the sequence of events regarding the rationalisation of municipal retirement funds since 2001 was included in the 

22 June 2018 News Flash. The contents are not repeated here but a copy is available upon request.  Since then the following transpired in this 

regard:

• The Bargaining Council released a “Draft Retirement Fund Collective Agreement” on 28 August 2018, inviting comments from municipal 

retirement funds.  The Fund submitted comprehensive comments. 

• A meeting was held with the Pension Fund Task Team of the Bargaining Council on 26 September 2018 to discuss the contents of the Draft 

Retirement Fund Collective Agreement.  At this meeting the acting chairperson of the Pension Fund Task Team mentioned that an application 

was submitted to National Treasury to amend the Pension Funds Act to allow a municipality to unilaterally withdraw from participating in a 

pension fund. 

• A legal opinion was obtained by the Fund from a prominent senior retirement fund advocate about the position of a retirement fund in the 

event of a bargaining council collective agreement introducing new arrangements.  It is clear from the legal opinion that retirement funds 

are not parties to the bargaining process in terms of the Labour Relations Act.  As long as the parties to the bargaining council follow the 

law, the retirement funds cannot prevent a collective agreement being reached.  Negotiations regarding a bargaining council collective 

agreement are fully within the domain of the participating parties, namely in this event, SALGA on the employer side and IMATU and SAMWU 

on the employee side.  Therefore, if members of the retirement funds are concerned about the rationalisation process as captured in the draft 

collective agreement, they must voice their concerns with their trade unions, IMATU and SAMWU.  The Fund and other retirement funds have 

no authority in law to enter the bargaining arena created by the Labour Relations Act.  The Fund may and does engage with the Pension Fund 

Task Team in the best interest of Fund members.  However the Fund has no legal enforcement power.  Such power  lies with the concerned 

members by addressing the matter with IMATU and SAMWU who are representing them in the bargaining process. 

• As indicated in paragraph 13 of the 22 June 2018 News Flash, section 9 of the Fund Rules requires a 90% approval by Fund members for a 

municipality to withdraw as a participating employer.  If however, as mentioned hereinbefore, the Pension Funds Act is amended to allow a 

participating employer to withdraw unilaterally, section 9 will become null and void.  Notices of draft amendments to the Pension Fund Act are 

closely monitored to ensure that the opportunity to comment on such proposed amendment is not missed.

Members will be kept informed of further developments as and when the Fund becomes aware of it.  However, members are urged to insist on 

being kept informed by IMATU and SAMWU which are much closer to the fire and are in a much better position to provide information, 

having direct access thereto.
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“You’re writing the story of 

your life one moment at a 

time.”

6.3 Retirement Reform Update
One-third lump sum payment of retirement benefit

Members will recall the controversial matter and many news flashes the Fund has circulated since 2012 about the amendment to the law 

providing that a maximum of one-third of the retirement benefit may be paid in a cash lump sum and that the remaining two-thirds be 

converted to a monthly pension.  Implementation of this arrangement was eventually postponed to 1 March 2019.  Government announced 

recently that implementation has once again been postponed to 1 March 2021. Therefore  members that felt a little unhappy by this 

compulsory annuitisation, may relax for another two years or maybe even longer. Only time will tell, but it is not excluded that it may be 

further postponed, come 2021.

Default regulations (37,38 and 39)

Another aspect of the retirement reform initiated by Government which was communicated to members, is the so called Default Regulations 

which take effect on 1 March 2019. The Fund complies with these regulations and there are a few minor amendments to the Fund Rules which 

will be done in due course to be in line with the regulations. The Default Regulations entail three components namely;

• default investment portfolios for defined contribution funds,

• default preservation and portability for members that exit a fund, and 

• an annuity strategy for members that retire.

Firstly, regulation 37 requires a fund to have one or more default investment portfolios. The Fund already provides four default investment 

portfolios which comply with this requirement. 

Secondly, regulation 38 requires a facility that members may preserve their fund credit in a fund in event of resignation if they so wish and 

also to enhance portability of their fund credit to and from other funds. The Fund already complies in this regard. 

Thirdly, regulation 39 requires that a fund must have an annuity strategy (AS) in the event of a retiring member who would choose an 

annuity. The AS must provide for arrangements facilitating the availability of annuity products to members on a voluntary basis. In other 

words, it is not compulsory and a member may choose to make use of the facility. The Fund Rules already provide for an AS which is to assist 

a member to buy an annuity from any external source if the member would so wish. The Fund is currently in the process to expand this AS 

obtaining quotations from the four big life insurers to provide living and life annuities at discounted rates to members.

It must however be noted that there are strings attached to taking up a living annuity in terms of the AS offering of the Fund. These strings 

are captured in the Draft Criteria for Living Annuities in a Default Strategy published during November 2018 by the Financial Sector 

Conduct Authority (formerly the Financial Services Board). The Draft Criteria is published for comments and will probably become law later 

during 2019. The Fund is obliged to ensure that living annuities offered in terms of its AS are and remain sustainable. This can only be done 

by applying drawdown rates.

The Criteria provides that “the board (the Fund) must determine the appropriate drawdown rates for the member and must apply lower drawdown 

limits, where applicable” than the following limits set in the Draft Criteria:

...continued overleaf 25
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These withdrawal limits may discourage members to make use of the living annuity offering in terms of the AS as their drawdown rates will 

be restricted, interfering with their personal future financial planning and freedom. On the contrary, in the event of external living annuities, 

withdrawal rates may annually be set by the member at  a level between 2.5% and 17.5% as provided for in the Income Tax Act. This leaves more 

freedom for a member to manage his living annuity in terms of his needs, as it may change over time. 

Regulation 39 of the Default Regulations also provides that “members are given access to retirement benefits counselling not less than three months 

before their normal retirement age as determined in the rules of the fund and as may be prescribed”. The Board of the Fund considered presentations 

by various service providers and decided to accept the offer of Sanlam to provide this service in the interim. 

The reasons why Sanlam was appointed, is because Sanlam- 

• is a well-known and established brand in the pension industry,

• is known to the members as the Fund Administrator and will provide a one stop service, 

• is familiar with the structure of the Fund, 

• already has access to the member data,

• has a solid infrastructure and investment consultancy support base and 

• is the cheapest with no charge for existing clients such as the Fund. 

The project called IMS for Individual Member Solutions, is currently being developed and is available from 1 March 2019. It consists of a dedicated 

self-help web service as well as a dial in service which is available to all members and not only to members close to retirement as required by the 

Default Regulations. More particulars regarding this service appears  on the next page of  this Annual Report.

Age Males Females

55 4.5% 4.0%

60 5.0% 4.5%

65 5.5% 5.0%

70 5.5% 5.0%

75 6.0% 5.5%

80 7.0% 6.0%

85 8.0% 7.0%
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Your fund trustees offer free access to a counsellor who can explain the options you have 

when you resign or retire from your employer

HOW TO CONTACT A COUNSELLOR

• Call the toll free number: 0800 111 956, or

• Send an email to: retire-mate@sanlam.co.za 

A financial advisor can help you make decisions to achieve a comfortable retirement. 

GET A REFERRAL FROM A PROFESSIONAL FINANCIAL ADVISOR

• Call the toll free number: 0800 111 956, or

• Send an email to AdviceReferral@sanlam.co.za 

View information on your retirement savings online 

HOW TO REGISTER FOR SANLAM’S MEMBER ONLINE FACILITIES

• Go to https://cp.sanlam.co.za

• Select Register and insert your identity number

• Confirm your cell number and email address

• Choose a username.  A temporary password will be sent to your cell phone number

• Enter your temporary password and change your password 

View your information online or download the “Sanlam My Retirement” mobile app 

from Google Play store or Apple App store.

“May you always live in 

interesting times”

• If you are about 

to resign or 

retire from your 

municipality, you 

will have to make 

a decision on 

what to do with 

your savings in 

the MGF. 

• By law, your 

savings will 

remain invested 

with the MGF 

until you make 

a decision to 

withdraw and 

inform the MGF 

accordingly 

Did you know

the MGF offers 

these services?
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6.4 Life and Living Annuities
At retirement you as a member may buy an annuity with your benefit payout. An annuity is an investment vehicle that provides the member with 

a regular monthly income (pension).

Purchasing the correct pension will go a long way to make sure that your money lasts as long as you do. There are many different annuities to 

choose from. Here is an overview of the basic annuities available from most large insurers.

These annuities may be chosen on their own or in a combination, if your retirement benefit is large enough. Please speak to your financial adviser 

in order to establish which approach is most appropriate for your circumstances.

Level Annuity

Your monthly pension

will remain exactly

the same from year

to year. This annuity

therefore does not

offer any protection

against inflation.

Fixed Escalation

Annuity

Your monthly

pension will increase

at a pre-determined

rate each year,

offering some

protection against

inflation.

With-profit

Annuity

Pensioners share in 

actual investment

returns – even

though the size of 

each increase is not 

guaranteed. This 

pension should keep

up with inflation.

Inflation-linked

Annuity

Your monthly

pension will

increase at an

inflation-related

rate. This pension 

will keep up with 

inflation.

Living Annuity

Your benefit is

invested in the stock 

market and will 

therefore be affected 

by investment profits

and losses. You can 

choose to draw

between 2.5% and

17.5% from your

capital as a  pension 

income.

 The risk lies with you 

to ensure that your 

investment keeps up 

with inflation and that 

your money lasts until 

your death.

These are also called annuities for life. With any of these annuities, you will exchange your retirement capital 

for a guaranteed income for your full lifetime.

Under the guaranteed annuities, your benefit stops when you die, unless you choose that it should 

continue to your spouse. You must make this decision when you buy the annuity. You can make provision 

for your dependants by selecting additional options such as “Joint and Survivorship” or “Term Certain and 

Thereafter”, or by choosing a Capital Preservation option.

Life Annuity Living Annuity

Under this annuity,

your dependants or

beneficiaries

will receive the

remaining capital

when you die.
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6.4.1 Considering buying a Life (Guaranteed) Annuity?
Life annuities (also known as guaranteed annuities) are simply monthly pensions that are paid to you for your whole life by the insurer with 

whom you elect to buy the pension. This means that in exchange for your savings when you retire, the chosen insurer will pay you a pension 

every single month, even if you live to be 110 years old! So you don’t have to worry about outliving your savings, because the insurer takes on 

the risk of paying you, even if you live for a very long time. 

The amount of monthly pension you receive will depend on a number of factors, e.g.:

• your age at retirement;

• how much money you have saved; and

• which options you choose. 

When you buy a life annuity, there are three key decisions you need to make:

• the type of increases you want to receive going forward;

• whether or not your spouse should receive some income in the event that you pass away (this is called the spouse’s reversion); and

• whether you want your beneficiaries to get anything if you pass away after you retire  within a certain time (this is called time certain). 

It is important to remember that each of these decisions will affect the amount of monthly pension you receive. Let’s take a closer look…

A. INCREASES

Think back on what things cost at the start of the millennium; a loaf of white bread cost R3.25 in January 2000; and the cost this year is 

between R12 and R15, meaning that prices have more than tripled over a 17 year period. As a working person, you receive salary increases 

to help combat inflation; but when you retire, you need to decide on the type of pension increase you want to receive. Imagine if you retired 

17 years ago, and didn’t receive an increase. Would you still manage to put food on the table? Importantly as well, medical inflation generally 

increases in excess of normal inflation and this is often a key issue for pensioners. The ability to ensure that your income will increase to take 

rising costs into account is very important. Life annuities are quite flexible, and set out below are the types of pensions you can buy with 

respect to increases and a short explanation:

• A level pension

A level pension offers no increase at all. This type of pension is risky, because your income will not keep pace with inflation. People sometimes 

take it because it offers the highest monthly pension payment initially, but if you think of the bread example above, the risk of inflation is 

dangerous.

“Time eases 

all things”
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• A guaranteed increase pension

This pension offers a guaranteed annual increase of, for example, 5%. This is better than the pension above, because it at least provides some 

increase in monthly pension, however it is not linked to inflation at all. If inflation exceeds the level of your guaranteed increase, the risk of 

the cost of living exceeding your income, will occur. 

• A “with-profit” pension

This pension increase aims to target an inflation related increase. The insurer manages the assets and depending on the investment return earned, 

will grant an increase. While the increases aren’t guaranteed, the assets are very carefully managed, aiming to reach the targeted increases over 

time. While it is possible that in some years there will be no increase granted, it is also possible that in other years, the increases will exceed 

inflation. Your pension will also never decrease as increases may not be negative and can never be taken away.

• An inflation-linked pension

This pension guarantees increases equal to inflation. While this may sound perfect, and is in fact the least risky option, it is also the most expensive 

pension. This means that the monthly pension you start with is the lowest out of all the pensions described above. It is sometimes said that you 

can eat well or sleep well, but not both!

B. SPOUSE’S PENSION/ SPOUSE’S REVERSION

Often when couples live together, income and expenses are shared – at least to some degree. As a result, you may want to ensure that in the event 

that you pass away before your partner (if you have a partner), he or she will continue to receive an income. The amount of income is flexible – you 

can elect the level; for example, you can choose that 50% of your pension is paid to your spouse in the event that you pass away. Again, the cost 

associated with this option depends on a number of things, like your spouse’s age and the level you choose. The cost of the spouse’s pension will 

also affect your starting pension – if you include a spouse’s pension, your starting pension will be lower than if you choose not to have a spouse’s 

pension.

C. GUARANTEES

Guarantees ensure that if you pass away within a certain minimum period (e.g. within the first 5 years of the date that your pension started) your 

full pension will still be payable for the remainder of that period. Some people are concerned about what would happen if they purchased a 

pension and passed away shortly thereafter. To address this, you can choose to have a guarantee period applied to your pension. For example, if 

you choose to have a 5 year guarantee period, and you pass away in year 3, your full pension as at date of death plus increases will still be paid 

to your beneficiaries for the remaining two years as a lump sum. As with the other options, if you elect a guarantee period, the “cost” of it will 

translate into a lower starting pension. 
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NOTES: The amounts are gross, that is before tax and other costs. Joined life pensions reduce to 75% at the death of the principal pensioner. In the case of a male 
the assumption is that the spouse is a female 3 years younger and vice versa.

The rates for “+10 yr” refer to annuity (pension) payment for a guaranteed period of 10 years irrespective of death before expiry of 10 years. The payments for the 
remaining period to 10 years will be paid to the beneficiaries or deceased estate. The small difference between the minimum 10 year payment and not, makes it 
worthwhile to buy the 10 year minimum guarantee.

PRI = Post Retirement Interest rate or Purchase Rate. The lower the purchase rate the lower the initial/ starting pension but the higher the potential future 
pension increases.

MONTHLY LIFE ANNUITY RATES FOR  R500 000 INVESTED

AGE 50 55 60 65 69

LEVEL ANNUITY

Male single 4486.69 4687.55 4955.86 5306.39 5685.09

Male married 4197.95 4295.23 4429.30 4616.13 4827.71

Male married + 10yr 4176.80 4260.19 4371.51 4523.21 4687.98

Female single 4310.09 4451.38 4653.35 4948.24 5289.53

Female married 4187.46 4285.99 4428.47 4641.32 4894.63

Female married + 10yr 4175.54 4265.05 4390.39 4569.82 4769.39

5% P.A. ESCALATION

Male single 2817.66 3063.32 3369.29 3755.38 4160.47

Male married 2470.49 2633.95 2831.11 3077.73 3333.91

Male married + 10yr 2460.61 2616.16 2799.28 3022.06 3243.92

Female single 2627.64 2827.64 3082.24 3422.53 3794.10

Female married 2496.81 2665.12 2873.50 3147.08 3444.49

Female married + 10yr 2491.06 2654.12 2851.67 3102.26 3359.74

FULL INFLATION LINKED

Male single 2325.93 2576.52 2895.58 3304.93 3734.83

Male married 1983.97 2147.23 2353.28 2619.96 2899.91

Male married + 10yr 1977.16 2134.60 2329.81 2576.90 2827.21

Female single 2139.02 2343.92 2612.32 2975.87 3371.77

Female married 2012.04 2185.24 2408.86 2708.74 3033.78

Female married + 10yr 2008.05 2177.32 2392.45 2673.20 2963.37

WITH PROFIT WITH 3.5% PRI

Male single 2307.63 2566.59 2893.26 3307.57 3737.92

Male married 1955.74 2128.18 2344.19 2619.93 2904.75

Male married + 10yr 1949.09 2115.73 2320.82 2576.76 2831.67

Female single 2117.37 2331.53 2608.86 2978.95 3376.67

Female married 1987.98 2171.13 2404.77 2712.45 3040.37

Female married + 10yr 1984.06 2163.29 2388.38 2676.78 2969.62

“Tough times never last,

but tough people do.”
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6.4.2 Considering a Living Annuity?
Living annuities are usually deemed suitable for individuals with very large accumulated savings that is more than sufficient to provide for their 

income needs during retirement. It is not deemed suitable for individuals who have not saved enough and want to risk it all in the market in the 

hope of achieving a high investment return that could save the day.

A living annuity works like an individual savings account. It is different to the Life Annuity explained above as it does not guarantee income for 

life. 

You can draw money out of your savings (draw-down) account for as long as you are able to, within certain limits – between a minimum of 2.5% a 

year and a maximum of 17.5% of your total balance. You also decide how to invest the money. Both the investment return earned, the amount you 

withdraw and how long you live would affect your income. You face both longevity risk – that is, the risk of outliving your savings; and investment 

risk – that is, the risk that your investments don’t perform well enough for you to maintain your standards of living.

Once the money runs out or your balance is too little for you to live on, this option does not provide anything else. There are no safety nets to 

protect you from poor investment returns or living a long life. 

There are generally a wide range of investment options available and ongoing financial advice is usually required to select and maintain an 

appropriate investment strategy and determine a suitable income drawdown rate. 

Unlike Life Annuities, the balance of a Living Annuity post a member’s passing may be bequeathed to a beneficiary. The commissions and ongoing 

advice fees and investment management charges in respect of these products are often very high and you should be aware of this in the event 

that you seek financial advice. That being said, good rates can be negotiated.

Investment return per annum 
(before inflation & after all fees)

2,5% 5,0% 7,5% 10,0% 12,5%
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2,5% 21 30 >50 >50 >50

5,0% 11 14 19 33 >50

7,5% 6 8 10 13 22

10,0% 4 5 6 7 9

12,5% 2 3 3 4 5

15,0% 1 1 2 2 2

17,5% 1 1 1 1 1

• You live longer than expected with the result that the capital is depleted before your death; or

• The return on the capital (investment return) is lower than that required to provide aa sustainable income for life.

MGF
Your best wealth creator

Estimated years before your income should start to reduce

The level of income (drawdown rate) you select is not guaranteed for the rest of your life. The level of income you select may be too high and 

may not be sustainable if:
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7. Competition

The Fund is experiencing reluctance from some municipalities to distribute benefit statements and other communication by the Fund to 

members.  The Fund is therefore engaged in a campaign to obtain contact details and specifically addresses of members to which the Fund 

communication can be posted.  Your co-operation by providing the following will be to your advantage.  Please do not provide the address 

of the municipality, as it may still not reach you.

Five R1000 prizes are up for grabs!  To qualify for the draw members must complete the form and answer the 2 easy questions below 

and submit it to any one of the following fax numbers: 086 682 9178, 086 678 7733 or 086 675 8586, or

e-mail this form to Linda Blignaut at linda.blignaut@mgfund.co.za no later than 30 June 2019.

“There’s time 

for everything.”

Win An Easy R1000.00!!!!!

Surname:

Full name/s:

Pension no:

Identity no:

Telephone no:

Cell phone no:

Email address:

Postal address:

Municipality:

Signature of member: Date:

All answers are to be found in this Annual Report
Questions:

Tick the correct block

1. A Life Annuity guarantees the payment of a monthly pension for the rest of your life

2. A Living Annuity is linked to the market and renders no guarantee
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True or False

True or False
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8. A Final Word

MGF
Your best wealth creator

Time is a precious commodity so enjoy 2019 and make the most of every day.

“Time is free

But it is

priceless

You can’t

own it

But you can

use it

You can’t 

keep it

But you can

spend it

Once you’ve lost it

You can never

get it back”

- Harvey Mackay
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The MGF does not accept liability for any loss, damage or expense that may be incurred as a direct result or consequence of reliance upon the 

information in this document. If there is any conflict between the information in this document the Rules of the Fund will prevail.

Indemnity Statement

“It takes less time to do things 

right the first time than to 

explain why you did it wrong.”

9. Contact MGF
Registered Office:

• 14 Bedfordview Office Park, 3 Riley Road, Bedfordview, 2007

• Private Bag X 1190, Bedfordview, 2008

• Tel: (011) 450-1224/5

• Fax: 086 682 9178, 086 678 7733 or 086 675 8586

• Website: www.mymgf.co.za

Fund Administrator:

Sanlam Employee Benefits (SEB) Coris Capital

• Lords Estate, Office Block 6, 276 West Avenue, Centurion, 0157

• Private Bag X14, Highveld Park, 0169

• Tel: (012) 683-3900 or 0800 118 334 toll free

• Fax: (012) 683-3994

• Website: www.retirementfundweb.co.za

Home Loans:

All enquiries about pension-backed housing loans must be directed to:

• Standard Bank at telephone number 0861 009 429

or

• First National Bank at telephone number 0860 762 278
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